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Abstract- GST implementation has had a considerable impact on businesses in India, particularly on small and 

medium sized businesses. With the implementation of GST, the tax burden on small and medium enterprises (SMEs) 

has been lowered, and the unified tax system has simplified the tax structure. Therefore, it is essential for the 

government of India to support SMEs grow further by helping them overcome the challenges they face GST raises 

many challenges to Indian SMEs. 
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1. INTRODUCTION  

In India, the Goods and Service Tax (GST) was introduced on 1st July 2017. The major aim of introducing GST in 

India was to streamline the complicated taxation system in the country (Dandona et al, 2024). In addition to this, the 

implementation of GST was expected to enhance the revenue performance of Indian economy through improved tax 

compliance (Shacheendran, 2024). However, even after seven years of its implementation, non-compliance among 

GST taxpayers continues to be a major challenge for the Indian government (Garg et al, 2024).Basavanagouda, & 

Panduranga (2022), in their study, evidenced that the Indian GST system was still in its evaluation phase five years 

after its implementation. In India, one of the important aspects that will make GST system successful is the GST 

compliance rate among businesses (Patkar, 2024). The complexities involved in understanding GST laws, 

technological complications, high compliance cost, lack of awareness, cash flow issues, burden of multiple returns, 

inadequate training etc. have increased the non-compliance with GST among businesses. The increasing non-

compliance implies that the GST has failed to meet taxpayers' expectations (Shacheendran, 2024).  

GST implementation has had a considerable impact on businesses in India, particularly on small and medium sized 

businesses (MG & Babu, 2021). With the implementation of GST, the tax burden on small and medium enterprises 

(SMEs) has been lowered, and the unified tax system has simplified the tax structure. However, increased compliance 

cost, difficulties in availing input tax credit, cash flow constraints etc., lead to low compliance with GST among SMEs 

(Bhalla et al, 2023). Small and medium enterprises, along with corporations, play a crucial role in the Indian economy. 

Small firms are major employment providers in India and they make significant contribution to economic growth, 

national prosperity and innovation (Nikita and Aashika, 2024). Therefore, it is essential for the government of India 

to support SMEs grow further by helping them overcome the challenges they face (Das & Rangarajan, 2020).  GST 

raises many challenges to Indian SMEs. Of these challenges, issues that Indian SMEs face in terms of GST compliance 

are critical. In the present research, the researcher aims to analyse the GST compliance issues in Indian SMEs in order 

to suggest policy makers strategies to address these challenges and thereby fostering the growth of Indian SMEs.  

2. MATERIALS AND METHODS  

2.1 Study design 

This systematic review has considered primary researches that followed quantitative, qualitative and mixed research 

approaches.  

2.2. Search strategy  

To explain the rationale for the present systematic review, the researcher conducted an initial review of existing 

literature (Purssell & McCrae, 2020). For this, the researcher utilised various online research databases including, 

JSTOR, Emerald Insight, ProQuest, Springer Link, Google scholar, and Research Gate. The researcher followed 

Preferred Reporting Items for Systematic Reviews and Meta-Analysis (PRISMA) guidelines for the systematic 

reviews to carry out a comprehensive search of literature published on GST compliance issues in Indian SMEs. The 

databases selected for this search include JSTOR, Emerald Insight, EBSCO and ProQuest. To determine the search 

keywords, the researcher used SPIDER search tools (Methley et al, 2014) (Sample, Phenomenon of Interest, Design, 

Evaluation and Research type).  
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Table-2.1 SPIDER Search Tool 

S- Sample  Small businesses and medium enterprises in India  

PI- Phenomenon of Interest  Issues with GST compliance 

D-Design Questionnaire, Survey, Focus Group Discussions, interview 

E- Evaluation  Impacts of GST on Indian SMEs 

R- Research type  Qualitative, quantitative and mixed-methods 

To further focus and improve the search, the Boolean operators (AND, OR, NOT) were used (Rau, 2004).  The 

keywords used for the search in combination include:  "Indian SMEs" or "small business in India" or "medium 

enterprises in India" and (1) "Goods and Service Tax compliance issues" or "Good and Service Tax compliance 

challenge" or "Goods and Service Tax regulations" and (2) "impacts of GST" or "barriers to GST compliance" or 

"complications in GST compliance". The online research databases retrieved a total of 843 articles. They were 

screened and selected systematically (refer to Figure 2.1). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Fig. 2.1 PRISMA Chart 
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2.4 Study Selection  

Table-2.2 The Inclusion and Exclusion Criteria 

 Inclusion  Exclusion  

Sample (S) Small and medium enterprises in India 

operating in any sector. 

Large corporations, Micro enterprises or 

any other non-SMEs. 

Phenomenon of 

Interest (PI) 

Studies addressing the challenges faced by 

Indian SMEs in complying with GST. 

Studies addressing the general impacts or 

challenges of GST on Indian SMEs. 

Design (D) Questionnaire, Survey, Focus Group 

Discussions, interview. 

Intervention research, case study 

Evaluation (E) Impacts of GST on Indian SMEs due to non-

compliance. 

General discussions on GST without a 

focus on compliance. 

Research Type (R) Studies conducted within last 10 years (from 

2014 to 2024). 

Articles in English language only. 

Primary researches including, Quantitative, 

qualitative and mixed- method. 

Studies conducted before 2014. 

Articles other than in English language. 

Studies other than primary research. 

 
A total of 843 articles were retrieved by the researcher through an online search of research data bases including 

JSTOR (311), ProQuest (153), Emerald (233), and EBSCO (143) using determined search keywords.  After removing 

433 duplicate articles, 410 articles were included in the records identified and abstracts screened. Upon finding 

irrelevant and inappropriate to the scope of the study, 189 articles were also discarded. 221 articles were screened by 

applying eligibility criteria. As a result of the screening process 209 articles were eliminated by the researcher. 12 

articles were critically and ethically appraised. Finally, 7 articles were selected for final review.  

2.5 Data Abstraction  

A data abstraction table is prepared. The in-text citation of the article, study design, sample size, research aim, sources 

of information, key findings of research, and limitations of the study were included in the data abstraction table. 

2.6 Data Analysis  

In this systematic review, since the researcher uses data from both quantitative and mixed -method researches, the 

meta-analysis couldn't be carried out. The data extracted from the included studies were organised and analysed using 

Microsoft Excel. Afterwards, a textual narrative synthesis was conducted.  

2.7 Critical Appraisal 

To evaluate the strengths and weakness of the included studies in terms of their methodology, credibility of the 

research, reliability of the research findings, and presence of biases, 23 studies were critically appraises using Critical 

Appraisal and Skills Programme (CASP). 

2.8 Ethical Statement  

No perspectives of the authors and participants of the original studies were misinterpreted.  Moreover, the researcher 

is not biased while searching, selecting, and analysing included studies in the review. 

2.9 Outcome of critical appraisal  

Of the 13 studies appraised, 6 were excluded due to inconsistent research findings. Finally, 7 relevant, quality and 

credible studies were selected and included in the final review (the results are given in table 3). 
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Table-2.3 CASP tool for critical and ethical appraisal of 12 studies 

References 

Was there 

a clear 

statement 

of aims & 

objectives

? 

Meth

odolo

gy 

appr

opria

te?  

Was 

the 

res. 

Desig

n 

appro

priate

? 

Was the 

Data 

Collected 

in a way 

that 

addressed 

the 

research 

Issue? 

Relationship 

between 

Researcher and 

Participants 

Been Adequately 

Considered?  

Have 

Ethical 

Issues 

been 

Taken 

into 

Consider

ation? 

Was 

the 

Data 

Analysi

s 

Scientif

ically 

Rigoro

us? 

Is There 

a Clear 

Stateme

nt of 

Findings

? 

How 

Valuable 

Is 

Research

? 

Rani et al, 2024 + + + + + + + + + 

Harishekhar et al, 2021 + + + + + + + + + 

Haldankar et al, 2022 + + + + + + + + + 

Digal, 2024 + + + +/- + + + + + 

Nandal and Diksha, 2021 - - +/- - + - + - - 

Nandal et al, 2022 + - - + +/- +/- - - +/- 

Bindu, 2022 + + + +/- + + + + + 

Basavanagouda, &Panduranga + - - + +/- +/- - - +/- 

Kumar et al, 2023 + - - + +/- +/- - - +/- 

Antony, 2023 + - - + +/- +/- - - +/- 

Mohammed &Aswale, 2023 + - - + +/- +/- - - +/- 

Monachan et al, 2024 + - - + +/- +/- - - +/- 

 
Criteria:  (+) refers to item adequately addressed, (-) refers to item not adequately addressed, (+/-) refers to item partially addressed
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3.  RESULTS  

3.1 Characteristics of the included studies 

The review included seven studies conducted in four different states in India. Of these seven studies, two were 

conducted in Karnataka, two in Tamil Nadu, two in Haryana, and one in Goa. Out of these seven studies, four aimed 

to analyze the challenges faced by Indian SMEs in GST compliance, while three analyzed the overall impacts of GST 

on Indian SMEs, including issues in GST compliance. Among these studies, five used a quantitative design, and two 

employed a mixed-method design. 

Table-3.1 Data Extraction for the Review of 7 Articles with Summary Details 

Referen

ces 

Study 

Design & 

Method  

Sampl

e size 

Aims/objec

tives 

clearly 

specified 

Aim of the 

study 

study  

specific 

to 

green 

market

ing, 

consum

er trust 

and 

behavio

ur  

Sources 

of 

informa

tion 

Key 

findings 
Limitations 

Rani et 

al, 2024 

Quantitati

ve study-

Question

naire 

based 

approach  

200 

small 

busines

s 

owners 

in 

Chenna

i. 

yes 

To analyse 

the 

challenges 

faced by 

small 

business 

entities in 

Chennai, 

following 

GST 

implement

ation.  

Yes 

Survey 

participa

nts  

Mandator

y 

registratio

n, digital 

complian

ce, 

procedura

l 

complexit

ies, lack 

of digital 

literacy, 

and 

increased 

complian

ce costs 

are the 

major 

issues 

small 

business 

face in 

complyin

g with 

GST. 

The study 

utilised one-

way 

ANNOVA 

for analysis; 

thus the 

complexities 

and 

interdepende

ncies 

between 

influential 

factors 

cannot be 

evaluated.  

Harishe

khar et 

al, 2021 

Mixed-

method 

approach- 

Descripti

ve and 

explorato

ry design 

120 

SMEs 

in the 

Peenya 

Industr

ial area 

of 

Bangal

ore 

Yes 

To 

evaluate 

the impacts 

of GST on 

small and 

medium-

sized 

enterprises.  

 

 

Yes 
Survey 

and 

intervie

w 

participa

nts 

GST has 

simplified 

the tax 

structure 

and 

improved 

tax 

complian

ce among 

SMEs. 

However, 

The use of 

convenience 

sampling 

method may 

involve a 

higher risk 

of selection 

bias.  
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face 

issues 

like 

increased 

complian

ce cost, 

difficulty 

in 

understan

ding GST 

laws and 

negative 

impacts 

on the 

cash 

flows.  

Haldank

ar et al, 

2022 

Survey 

method- 

questionn

aire 

based-

approach. 

100 

GST-

register

ed 

busines

ses in 

Goa 

Yes  

To 

examine 

the level of 

awareness 

about GST 

among 

small 

businesses 

and their 

opinions 

on GST 

compliance

.  

 

 

Yes 

Survey 

participa

nts 

Most of 

the 

participan

ts are 

unaware 

about 

how GST 

affects 

their 

profit, 

demand 

and tax 

complian

ce. 

Moreover

, majority 

of the 

participan

ts believe 

that the 

tax 

burden 

should be 

reduced 

and that 

the tax 

laws are 

complicat

ed. 

 

 The sample 

size seems 

inadequate.  

 

Digal, 

2024 

Mixed-

method 

approach- 

explorato

ry and 

cross-

sectional 

design 

200 

SMEs 

in 

Uduppi 

Yes 

To 

examine 

how GST 

impacts 

SMEs in 

Uduppi 

district in 

terms of 

procedural 

challenges, 

 

 

        

Yes 

Survey 

and 

intervie

w 

participa

nts. 

The 

challenge

s that 

SMEs 

face in 

complyin

g with 

GST 

include 

procedura

Data 

gathered 

through 

survey and 

interview 

methods 

may be 

subject to 

the personal 
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digitalizati

on, and 

cost of 

compliance

.  

 

l 

challenge

s, 

threshold 

limit 

adjustme

nts, 

digitalisat

ion 

requireme

nts, and 

increased 

complian

ce costs. 

bias of the 

respondents. 

Nandal 

and 

Diksha, 

2021 

Quantitati

ve 

research 

design- 

structure 

questionn

aire   

728 

SMEs 

in 

Haryan

a. 

Yes 

To analyse 

GST 

compliance

, tax 

fairness 

and tax 

complexity 

among 

SMEs 

located 

Haryana.  

 

Yes 

Survey 

participa

nts 

GST 

complian

ce and tax 

perceptio

n were 

low 

among 

SMEs. 

Tax 

complexit

ies 

negativel

y affect 

GST 

complian

ce among 

SMEs. 

Tax 

fairness 

positively 

influence

s GST 

complian

ce among 

SMEs. 

The study 

did not 

consider the 

external 

factors 

affecting tax 

perception.  

 

Nandal 

et al, 

2022 

Quantitati

ve 

research 

design- 

semi-

structured 

questionn

aire   

658 

Small 

enterpr

ises in 

Haryan

a  

Yes 

To analyse 

how GST 

knowledge 

impacts 

GST 

compliance 

among 

small 

enterprises. 

Yes 

Survey 

participa

nts 

Low GST 

knowledg

e lowers 

the rate of 

GST 

complian

ce among 

small 

enterprise

s.  

The study 

did not take 

into account 

the factors 

influencing 

GST 

knowledge.  

Bindu, 

2022 

Survey 

method- 

semi-

structured 

questionn

aire 

247 

small 

busines

s units 

Yes 

To assess 

the GST 

compliance 

burden of 

small 

business 

enterprises 

Yes 

Survey 

participa

nts 

The GST 

complian

ce costs 

for the 

small 

business 

enterprise

The 

generalizabil

ity of the 

findings is 

limited due 

to an 
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based-

approach 

in relation 

to 

compliance 

costs.  

s in 

Tamilnad

uare 1.45 

% of their 

annual 

turnover.  

inadequate 

sample size. 

3.2 Lack of GST Knowledge and Procedural Complications 

One of the major issues that the small and Medium Enterprises in India face in complying with GST is the difficulties 

in understanding the GST laws accurately. The multiple provisions, rules and regulations included in the GST laws, 

which vary according to the type of goods and services, tax rates applicable and tax exemptions, make it difficult for 

the SMEs to understand the GST laws (Harishekhar et al, 2021). Even after 5 years of implementation, SMEs are 

unaware of how GST impacted their operations, profits, demands and tax compliance. It indicates that Indian SMEs 

did not understand the aims and reasons for the GST implementation. The most important thing that the government 

of India should have initiated before implementing GST was to make taxpayers aware and informed about the purpose 

of GST and its prospective impacts including both positive and negative (Haldankar et al, 2022). Small and Medium 

Enterprises in India are unable to interpret the complicated GST laws. They often made to seek the experienced 

professionals' assistance for understanding the laws and comply with it. It is found that SMEs with better knowledge 

of GST laws show a higher compliance level. Therefore, sound GST knowledge is to be treated one of the important 

factors that positively influence GST compliance. The GST knowledge of SMEs can be improved through education 

programmes and trainings. This will enhance tax compliance rate and help government improve overall tax revenue 

generation (Nandal et al, 2022). The procedural complications in GST, including complexity in filling returns, Input 

Tax Credit reconciliation, threshold limit adjustments, and mandatory registration are another major issue that reduce 

compliance with GST among small and medium enterprises in India (Rani et al, 2024; Harishekhar et al, 2021;  Digal, 

2024). The GST complexities arising from difficulties in understanding, implementing and adhering to GST 

procedures and provisions were found to be fierce among Small and Medium Enterprises in India. Tax complexities 

impose regulatory and procedural burden on SMEs, which in turn increases their compliance burden and reduces their 

compliance. GST complexities cause low perceived GST fairness among Indian SMEs. The taxpayers feel that the 

system does not treat them with equity. The GST system should be made equitable and transparent to improve 

perceptions of tax fairness among SMEs. Tax fairness positively influences tax compliance (Nandal and Diksha, 

2021).  

3.3 Increased Compliance Cost and Digitalization Requirements  

For small firms, the costs incurred for hiring experts or acquiring resources for GST compliance are the major concerns 

that negatively impact their GST compliance (Rani et al, 2024). It is found that the small and medium firms are made 

to spend large amounts on accounting and bookkeeping (Digal, 2024). It has been found that compliance costs 

significantly impact SMEs in Tamilnadu, as they form a significant portion of their annual turnover. Compliance costs 

pose more challenges for small and medium enterprises than for large companies because SMEs have to pay this 

amount from their small income. As far as large companies are concerned, compliance costs are affordable. Therefore, 

it can be stated that in relation to compliance with GST, compliance costs are a challenge for small and medium 

enterprises only (Bindu, 2022). 

To comply with Goods and Service tax, the small and medium sized enterprises in India should adopt technology for 

tax return filing, invoicing, reporting and maintaining books and records. Digital compliance is an essential part of 

GST compliance. As far as small and medium sized enterprises are concerned, digital compliance can be a major 

challenge that affects their GST compliance (Rani et al, 2024). Digitalisation may be a new experience for small and 

medium enterprise. For those small enterprises which are unaware of how to use technology for business, such 

requirements pose severe challenges in GST compliance. Digitisation often creates a high financial burden on SMEs 

because they have to find extra funds to acquire software, to avail internet connection, and to hire experts to ensure 

digital compliance (Digal, 2024). SMEs operating in rural areas and semi-urban areas find it difficult to access 

uninterrupted internet connection, which in turn, disrupts GST compliance on time because poor internet connection 

delays return filling, create payment issues, delays invoice upload etc. (Rani et al, 2024). The digital literacy of SME 

owners plays a crucial role in improving GST compliance among SMEs. Programmes that improve the digital 

knowledge of SME owners should be conducted to enhance GST compliance among SMEs. SME owners who are 

age may not have even minimum digital literacy, and it will be challenging for them to be digitally literate (Rani et al, 

2024). Government should provide small and medium -sized enterprises with certain financial incentives or assistance 

to help them develop their digital infrastructure (Digal, 2024). This will help Indian SMEs to better manage their 

challenges in digital compliance and, thereafter, improve their GST compliance. 
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DISCUSSION 

This study found that the GST law is very complex, and therefore, Indian SMEs find it very difficult to interpret and 

ensure its compliance. The study by Mehta and Mukherjee (2021), also agreed that various complexities are involved 

in comprehending and administering GST law.  In India, public awareness level about GST is not satisfactory because 

sufficient information is not provided to the public about GST law. This unawareness created a negative perception 

of GST implementation among the public (Kaur, 2019). The negative perception of GST implementation caused by 

lack of knowledge is the main reason for low GST compliance among SMEs due to this lack of GST knowledge.  

Therefore the primary aim of government tax education and awareness programmes should be changing people’s 

negative perceptions of GST implementation (Mohammed and Aswale, 2023). 

This study also pointed out those procedural complications is a major challenge Indian SMEs face in complying with 

GST laws.  Monachan et al (2024) in their research affirmed that GST compliance among Indian MSMEs is subject 

to various procedural complications, including registration process, return filing, and tax payment procedures. 

Monachan et al (2024) also stated in their research that a supporting mechanism that helps Indian MSMEs to adapt to 

the GST system should be developed and executed by the government.  The SMEs in India could have been trained 

enough to tackle the complex procedures in GST. It is analysed that all the issues or challenges that Indian SMEs face 

today in relation to GST compliance are the outcome of poor initial planning by the government to implement a new 

tax system (GST). Apart from the challenges inherent in the GST system or law, there are other individual factors 

influencing the compliance behaviour of taxpayers. These include morality, obligation and trust. Trust towards the 

government is vitally important for tax compliance. Therefore, it can be analysed that low GST compliance among 

Indian SMEs may not solely result from the complexities of GST laws; it can be also influenced by the personal desires 

of the SME owners. At the same time, it remains truth that simplifying tax compliance system can positively impact 

tax compliance and increase taxpayers' satisfaction (Rani and Kalpana, 2024). 

This study identified increased compliance cost as the main compliance issues in Indian SMEs. However, the study 

by Sury (2022) found that, on identifying the significance of Micro and Small and Medium Enterprises (MSMEs) in 

Indian economy in terms of generating employment and fostering economic development, the government of India 

provided many relief and services to MSMEs, including composition levy scheme, soft tax rate policy for MSMEs, 

sector specific concessions and reliefs, simplified tax procedures (Sury, 2022).  Information Technology Infrastructure 

is the most important aspect required for GST implementation. It is very difficult for developing countries. It was 

important to assess the digital literacy of business owners, especially of MSMEs owners before implementing GST 

(Rani and Kalpana, 2024). However, in today's digital world, people are found to be digitally literate even though they 

are illiterate. 

CONCLUSION  

Small and Medium Enterprises in India face many challenges in complying with Goods and Service Tax. These 

challenges include lack of GST knowledge, procedural complications, compliance cost and digital compliance. Even 

after 7 years of implementation, SMEs in India cannot improve their tax compliance due to these challenges. It is 

suggested that the GST laws be simplified to help SMEs overcome these challenges. After Covid-19, majority of the 

businesses are struggling to make profits. Therefore, the government should take measures to eliminate the high 

financial burden on SMEs caused by tax compliance. Moreover, Indian SMEs should be supported to have sound 

digital infrastructure. Public awareness and education programmes for enhancing GST knowledge and digital literacy 

should be conducted. 

REFERENCES 

[1] Basavanagouda, &Panduranga, V. (2022).‘Perspectives and Role of GST Practitioners in Promoting GST 

Compliance in India’, Vision, 09722629221114604. 

https://journals.sagepub.com/doi/abs/10.1177/09722629221114604 

[2] Sury, M.M., (2022). 'GST and micro, small and medium enterprises (MSMEs)', Vision: Journal of Indian 

Taxation, 9(1), pp.54-65. 

https://www.indianjournals.com/ijor.aspx?target=ijor:vjit&volume=9&issue=1&article=004 

[3] Rani, J.H.E. and Kalpana, G., (2024). 'Simplifying GST Filing: Cultivating Morality, Obligation, Trust and 

Compliance in The Digital Age", Educational Administration: Theory and Practice, 30(5), pp.5912-5918.  

[4] Monachan, S., Hameed, A., Babu, T., Nair, R.R., Sharma, R., Chinnaiyan, R. and Sungheetha, A., (2024). 

‘Challenges and Opportunities: Assessing the Impact of GST on MSMEs and the Need for Ongoing Support’, 

In 2024 4th International Conference on Innovative Practices in Technology and Management (ICIPTM) (pp. 

1-7). IEEE. 



                   ISSN Number: 2454-2024(Online) 
 

 

 International Journal of Technical Research & Science 

DOI Number: https://doi.org/10.30780/IJTRS.V10.I01.002                                              pg. 24 

www.ijtrs.com, www.ijtrs.org 

Paper Id: IJTRS-V10-I01-002                    Volume X Issue I, January 2025 

@2017, IJTRS All Right Reserved 

[5] Mohammed, S.N. and Aswale, S.N., (2023). A Study of Perception and Awareness Level on GST Among Retail 

Business Owners in Aurangabad District. 

[6] Kaur, H., (2019).  'Public awareness, knowledge and understanding of GST in India', BULMIM Journal of 

Management and Research, 4(1), pp.6-10. 

https://www.researchgate.net/profile/Harjinder-

Kaur/publication/328064702_Public_Awareness_Knowledge_and_Understanding_of_GST_in_India/links/5bb

5c0e845851574f7f7fd73/Public-Awareness-Knowledge-and-Understanding-of-GST-in-India.pdf 

[7] Mehta, D. and Mukherjee, S., (2021). 'Emerging issues in GST law and procedures: An assessment', (No. 

21/347). 

[8] Antony, T.M., (2023). GST and Its Versatility: The Case of Indian Micro, Small and Medium Enterprises. 

https://thercsas.com/wp-content/uploads/2023/04/rcsas3042023005.pdf 

[9] Rau, J. L. (2004). Searching the literature and selecting the right references. Respiratory care, 49(10), 1242-1245. 

https://rc.rcjournal.com/content/49/10/1242.short 

[10] Methley, A. M., Campbell, S., Chew-Graham, C., McNally, R., &Cheraghi-Sohi, S. (2014). PICO, PICOS and 

SPIDER: a comparison study of specificity and sensitivity in three search tools for qualitative systematic reviews. 

BMC health services research, 14(1), 1-10. 

https://link.springer.com/article/10.1186/s12913-014-0579-0 

[11] Purssell, E., & McCrae, N. (2020). How to perform a systematic literature review: a guide for healthcare 

researchers, practitioners and students. Springer Nature. 

https://link.springer.com/content/pdf/10.1007/978-3-030-49672-2.pdf 

[12] Rani, J. H. E., &Kalpana, G. (2024, June). Goods and Services Tax: A Study on Small Business Entities 

Taxpayers in Chennai. In International Conference on Digital Transformation in Business: Navigating the New 

Frontiers Beyond Boundaries (DTBNNF 2024) (pp. 4-17). Atlantis Press. 

https://www.atlantis-press.com/article/126000483.pdf 

[13] Harishekar, L., &Manoj, G. (2021).GST and its impact on small and medium scale enterprises-a study of peenya 

industrial area in Bangalore, Karnataka. Studies in Business and Economics, 16(1), 81-94. 

https://sciendo.com/pdf/10.2478/sbe-2021-0007 

[14] Haldankar, G. B., & Patkar, S. (2022). A study of the awareness and compliance of goods and services tax (gst) 

among different small businesses in goa. pimt, 35. 

https://www.researchgate.net/profile/Amol-Kumar-

2/publication/353840857_DIGITAL_MARKETING_EFFECTIVENESS_STUDY_A_SPECIAL_FOCUS_ 

[15] Digal, S. K. (2024). A Study on Implications and Challenges of GST: A Study with Reference to Small 

Enterprises in Udupi District. In Manipal Interdisciplinary Health Science and Technical Reports-2023 (pp. 132-

138). CRC Press. 

https://www.taylorfrancis.com/chapters/edit/10.4324/9781003545293-23/study- 

[16] Nandal, S., &Diksha, D. S. J. (2021). Impacts of perceived tax fairness & tax complexity for GST structure on 

tax compliance: The perspectives of small and medium enterprises (SMEs). NVEO-NATURAL VOLATILES 

& ESSENTIAL OILS Journal| NVEO, 7337-7365. 

http://www.nveo.org/index.php/journal/article/view/1954 

[17] Nandal, S., &Khera, D. (2022). Role of GST knowledge in GST compliance: evidence from small enterprises of 

Haryana state in India. J. Legal Ethical &Regul. Isses, 25, 1. 

https://heinonline.org/hol-cgi-bin/get_pdf.cgi?handle=hein.journals/jnlolletl25&section=23 

[18] Das, M., & Rangarajan, K. (2020).Impact of policy initiatives and collaborative synergy on sustainability and 

business growth of Indian SMEs. Indian Growth and Development Review, 13(3), 607-627. 

https://www.emerald.com/insight/content/doi/10.1108/IGDR-09-2019-0095/full/html 

[19] Kumar, A., Singh, A. and Singh, K., 2023. Examining Small Business Owners’ Psychology, Understanding and 

Perception of GST: An Empirical Study. Journal for ReAttach. 

[20] Kumar, A., Singh, A. and Singh, K., (2023). ‘Examining Small Business Owners’ Psychology, Understanding 

and Perception of GST: An Empirical Study’, Journal for ReAttach Therapy and Developmental Diversities, 

6(7s), pp.259-266.herapy and Developmental Diversities, 6(7s), pp.259-266. 

http://jrtdd.com/index.php/journal/article/download/789/555 

[21] Nikita.T and Aashika.J (2024).MSME Statistics and Trends. Forbes.  

https://www.forbes.com/advisor/in/ 

[22] MG, L. P., & Babu, B. K. (2021).Impact of GST in Small and Medium Enterprises with Special Reference to 

Textile Industry.Dhan–Path-2020, 25. 

http://mbanimit.ac.in/naac1/Uploads/20200616123706_Dhanpath%20Edited%20Final%20-

%20mail%20to%20All-converted.pdf#page=25 

https://www.researchgate.net/profile/Harjinder-Kaur/publication/328064702_Public_Awareness_Knowledge_and_Understanding_of_GST_in_India/links/5bb5c0e845851574f7f7fd73/Public-Awareness-Knowledge-and-Understanding-of-GST-in-India.pdf
https://www.researchgate.net/profile/Harjinder-Kaur/publication/328064702_Public_Awareness_Knowledge_and_Understanding_of_GST_in_India/links/5bb5c0e845851574f7f7fd73/Public-Awareness-Knowledge-and-Understanding-of-GST-in-India.pdf
https://www.researchgate.net/profile/Harjinder-Kaur/publication/328064702_Public_Awareness_Knowledge_and_Understanding_of_GST_in_India/links/5bb5c0e845851574f7f7fd73/Public-Awareness-Knowledge-and-Understanding-of-GST-in-India.pdf
https://thercsas.com/wp-content/uploads/2023/04/rcsas3042023005.pdf
https://rc.rcjournal.com/content/49/10/1242.short
https://link.springer.com/article/10.1186/s12913-014-0579-0
https://link.springer.com/content/pdf/10.1007/978-3-030-49672-2.pdf
https://www.atlantis-press.com/article/126000483.pdf
https://sciendo.com/pdf/10.2478/sbe-2021-0007
https://www.researchgate.net/profile/Amol-Kumar-2/publication/353840857_DIGITAL_MARKETING_EFFECTIVENESS_STUDY_A_SPECIAL_FOCUS_
https://www.researchgate.net/profile/Amol-Kumar-2/publication/353840857_DIGITAL_MARKETING_EFFECTIVENESS_STUDY_A_SPECIAL_FOCUS_
https://www.taylorfrancis.com/chapters/edit/10.4324/9781003545293-23/study-
http://www.nveo.org/index.php/journal/article/view/1954
https://heinonline.org/hol-cgi-bin/get_pdf.cgi?handle=hein.journals/jnlolletl25&section=23
https://www.emerald.com/insight/content/doi/10.1108/IGDR-09-2019-0095/full/html
https://www.forbes.com/advisor/in/
http://mbanimit.ac.in/naac1/Uploads/20200616123706_Dhanpath%20Edited%20Final%20-%20mail%20to%20All-converted.pdf#page=25
http://mbanimit.ac.in/naac1/Uploads/20200616123706_Dhanpath%20Edited%20Final%20-%20mail%20to%20All-converted.pdf#page=25


                   ISSN Number: 2454-2024(Online) 
 

 

 International Journal of Technical Research & Science 

DOI Number: https://doi.org/10.30780/IJTRS.V10.I01.002                                              pg. 25 

www.ijtrs.com, www.ijtrs.org 

Paper Id: IJTRS-V10-I01-002                    Volume X Issue I, January 2025 

@2017, IJTRS All Right Reserved 

[23] Bhalla, N., Sharma, R. K., &Kaur, I. (2023).Effect of goods and service tax system on business performance of 

micro, small and medium enterprises. SAGE Open, 13(2), 21582440231177210. 

https://journals.sagepub.com/doi/full/10.1177/21582440231177210 

[24] Patkar, G. B. H. S. (2024).Implication of Goods and Services Tax (GST) in India: An Analysis of Level of 

Compliance among the Businesses.  

https://mail.dsu.edu.in/scms-national-conference/img/pdf/Proceedings.pdf#page=95 

[25] Dandona, I., Tomar, P. K., Gupta, S. K., &Verma, S. K. (2024). GST dynamics in India: Exploring state revenue 

trends, GDP impact, and economic resilience. Multidisciplinary Reviews, 7(10), 2024221-2024221 

[26] Garg, S., Narwal, K. P., & Kumar, S. (2024). Investigating the compliance behavior of GST taxpayers: An 

extension to theory of planned behavior.Journal of Public Affairs, 24(3), e2936. 

[27] Basavanagouda, & Panduranga, V. (2022). Perspectives and Role of GST Practitioners in Promoting GST 

Compliance in India.Vision, 09722629221114604. 

[28] Shacheendran, V. (2024). An Analysis of GST Barriers Faced by Business Owners in India: An ISM Approach. 

Metamorphosis, 23(1), 46-61.  

https://journals.sagepub.com/doi/abs/10.1177/09726225241247353 

 

 

https://mail.dsu.edu.in/scms-national-conference/img/pdf/Proceedings.pdf#page=95
https://journals.sagepub.com/doi/abs/10.1177/09726225241247353

